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Chapter 1

Abstract

This document provides information about the design of a voluntary association website.
It has been carried out focusing on:

• the graphical representation, by means of the IDM (Interactive Dialogue Model)
schemas (Conceptual IDM or C-IDM, Logic IDM or L-IDM and Page IDM or P-
IDM);

• the design-in-the-small (low and high fidelity wireframes);

• the diagrams for the database design (E-R diagram and Relational tables).

A series of scenarios have been provided as well, in order to illustrate some of the typical
navigation paths available for users on the website.
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Chapter 2

Graphical representations

The design-in-the-large is represented by the following IDM schemas.

2.1 Notation

This figures show the notation used to build the IDM schemas.

Notation for C-IDM and L-IDM schemas
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Notation for P-IDM schema
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2.2 C-IDM schema

C-IDM schema
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2.3 L-IDM schema

L-IDM schema
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2.4 P-IDM schema

P-IDM schema

7

Fabiana Ferrara
Nota
I+GT



Chapter 3

Design in-the-small

Low and high fidelity wireframes are provided in this chapter. The terms “Services” and
“People” used in the schemas shown above will be replaced by the terms “Activities” and
“Brothers”, respectively.

In order to distinguish the type of elements in the page, the low fidelity wireframes
have been constructed using different colours, according to the convention, reported over
each one of them.

All the elements have been classified directly on the Wireframes, for readability reasons.
The Screenshot related to each Wireframe is reported in the right-handside.
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3.1 Homepage

Wireframe Screenshot
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3.2 Multiple Topic pages

3.2.1 Activity page

Wireframe Screenshot
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3.2.2 Event page

Wireframe Screenshot
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3.2.3 Brother page

Wireframe Screenshot
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3.3 Introductory pages

3.3.1 Activities Introductory page

Wireframe Screenshot
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3.3.2 Events Introductory page

Wireframe Screenshot
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3.3.3 Brothers Introductory page

Wireframe Screenshot

15



Design Report Ferrara, Guerra, Locchi

3.4 Single Topic page

3.4.1 Partners page

Wireframe Screenshot
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Chapter 4

Scenarios

The following scenarios have the aim to provide some exemplifying information about the
end user profiles, the goals they may want to accomplish and the task of actions required
by the system, in order to fulfill their needs.

The terms “Services” and “People” used above will be replaced by the terms “Activi-
ties” and “Brothers”, respectively.

Some screenshots are provided to better illustrate the description of the features.

4.1 Scenario 1: Activities, Events

Ted is a 45 years old man who broke his leg and is currently hospitalized in one of the
structures affiliated with the association. He loves playing board games and came to
know about the activities organized by Big Brothers talking to his roommate. In order to
retrieve additional information, he visits the website of the association and:

• hovers the mouse over the “Activities” button and selects “Categories” from the
pop-up menu;
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• he is shown a page containing three categories: “Playing”, “Creating” and “Learn-
ing”;

• he clicks on “Playing”, which is the one he is more interested in;
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• the following page gives him the possibility to choose between “Board Games”,
”Puzzles”, ”Playing Cards” and “Drama”;
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• he clicks on “Board Games”, reads the information about the chosen activity and
decides to take part in the next chess match.
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In the Board Games dedicated page he notices a “Related Events” button and reaches
a page containing all the planned events about the activity by clicking on it. Ted scrolls
the page and finds out that the final of the chess tournament will be held the next week.
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4.2 Scenario 2: Events

Mary is a Milan woman, whose daughter, Lily, has recently been in one of the BBs’
affiliated structures in Milan due to a surgery. During the hospitalization, Lily took part
to the drama activity and now she wants to be present at the show organized by the
association. With the aim of fulfilling her daughter’s wish, Mary:

• hovers the mouse over the “Events” button and select “Cities” from the pop-up
menu;

• selects the city of Milan among the alternatives;
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• looks at the page listing all the events held in Milan to find the one she is searching
for and finally clicks on “The Wizard of Oz”;

• reads the information about the event, including its date, start and end time.
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Since she does not remember the exact address of the hospital, she clicks on “See the
map” and looks at the page containing all the position information.
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4.3 Scenario 3: Brothers

Marshall is a Computer Science Engineering student. He discovered the existence of the
BBs association when, going to visit his friend Barney, he told him with great enthusiasm
about the activities he had taken part in and how the days of hospitalization had passed
without even realizing it. So Marshall, fascinated by the work of the association, decided
to join it. First, he wants to take a peek at the voluntaries’ profiles, in order to figure out
if he has the minimum required set of soft skills to be part of Big Brothers. Therefore,
Marshall:

• clicks on the “Brothers” button and sees the list of all the volunteers;
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• clicks on a volunteer called “Leonardo Guerra” and reads his information in the page
that opens.
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There, Marshall notices that Leonardo is a university student, just like he is. Then, he
clicks on “Next” and begins to browse the other volunteers’ profiles. He notices that he
has common interests with the majority of them and convinces himself to fill in the form
to request the membership. In order to do that, Marshall:

• clicks on the association logo in the top-left corner of the page and lands on the
homepage;
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• clicks on the “+” button under the title “Become BBs”;

• compiles the form which has popped up and finally clicks on “subscribe”.
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Chapter 5

DB design

5.1 E-R diagram

Entity-Relation diagram
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5.2 Relational Tables

Relational Tables
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